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UNITED AIRLINES UPDATE

Announcing EasyCheck-in Online Enhancements

Effective immediately new Enhancements to United’s EasyCheck-in
now allow customers to check in online for all United and United
Express flights worldwide

e Customers are able to check in via a local UA online site in:
United States
Argentina
Australia
Belgium

Brazil

Canada

China

Japan

France
Germany
Guatemala
Hong Kong
Mexico

The Netherlands
Singapore
United Kingdom

o

OO0 000000000 O0OO0OO0OO

¢ International online check-in now enables all of the following processes:
Economy Plus upsell

Premium cabin upsell

Passenger information collection (e.g. passport number)
Upgrade awards

Flight changes

Alternate flight selection during irregular operations
Round-trip check-in if the return trip is within 24 hours
Voluntary Denied Boarding

Collection of service fees

Standby for alternate flights between the U.S. and Canada
Group Check-in
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*Some international airport authorities in locations where United flies will not accept an EasyCheck-in boarding pass a a travel
document for access through the security checkpoint. In those cases, EasyCheck-in will still check-in customers and will direct
them to reprint their boarding pass at the airport.
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